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Banking built for your business

Bidvest 
Bank 

Your bank 
for any 
season

Convenient transactional banking. 
A simple and easy-to-use bank 
account structured specifically for 
business banking

Convenient cash deposit at 
participating retailers Make 
deposits of up to R20 000 a 
day into a Bidvest Bank 
account using the Pay@Bill
Payments available at Pick n 
Pay, Checkers, Makro, 
Builders Warehouse, Spar, 
Ackermans and Game

Swift payments 
and bulk EFT payments

The highest 
interest rate on 
positive account 
balances*

Easy to use Online 
Banking Apply, pay, 
and manage your 
Business Bank account 
with our easy-to-navigate 
and user-friendly online 
banking system.

Debit Card Visa Debit 
cards for nominated 
individuals within your 
business, with the 
ability to manage and 
track spending. Up to 
99 sub-accounts can be 
opened per main 
Business Account. We 
also offer free debit 
card delivery

An overdraft facility 
subject to credit 
approval* 

Merchant Solution 
is a payment technology 
offered by Bidvest Bank 
to merchants’ businesses
to enable them to accept 
card payment 
transactions 

BidSend™ is a payment service 
that allows secure, fast, and reliable 
outbound cross-border money-sending

Banking built for your business.

Bidvest Bank Ltd (Reg No. 2000/006478/06), a licensed financial services 
provider (NCRCP17)

using the Pay@Bill
payments available at
Pick n Pay, Makro,
Builders Warehouse, Spar,
Ackermans and Game.
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Business account

A central place to do all your business banking, payments, debit orders, foreign currency, transactions and more.

Account and Overdraft Facility Fee

Monthly Business Administration  fee R50 per month

Overdraft Fee R84 per month

Unutilised Overdraft Facility (OD) Fee 1% of unutilised OD Facilicy if <70% of facility is used

Minimum Account Deposit or Balance R150.00

Access Admin Fee - charged on the day that an account either
(a) goes in access of approved overdraft limit or
(b) goes overdrawn without a facility in place

R100 on Day 1 and everyday that the excess increases.

Excess interest charged - overdrawn account without an overdraft account Prime plus 5% on amount in Debit

Excess interest charged - overdrawn account over and above overdraft limit Prime plus 5% on amount in excess

Overdraft Facility extension 300

Overdraft Annual Review fee R300.00

Overdraft Initiation Fee Minimum of 1% of Overdraft Facility

Deposit Fee

ACB Deposits from other SA Bank Accounts (ACB1 Credit Fee) Free

Re-route deposit made clearing account R240.00
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Payments

Internet Beneficiary Payment R7.40c

SARS E-Filing Payment R35.00

Debit order (external ACB DR) R18.00

Stop Order R26.00

Immediate Payment R3 000 or less (RTC) R10.00

Immediate Payment more than R3 000 (RTC) R45.00

Immediate Payment via Back Office (Previously called Same-day payment via back office) R318.00

Same Day Payments via internet Banking R72.00

Inter-Account Transfers

Internet Banking and Banking App (Recurring I/T) Free

Inter accounts – back office R340.00

A central place to do all your business banking, payments, debit orders, foreign currency, transactions and more.

Business account (continued)
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Statements

Monthly statement - email Free

Monthly statement – resent email R19.00

Monthly statement – manual statement older than 3 months (Archived) R27,00 plus R9,50c per page

Monthly statement – post R25.00

Monthly statement – fax R15.00

Internet Banking

Subscription Free

Notifications

Email Notifications R0.95

SMS notification R0.95

A central place to do all your business banking, payments, debit orders, foreign currency, transactions and more.

Business account (continued)
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Debit Orders

Debit Order Switching Free

Stop order (set-up, change, cancel) R17.50c

DebitOrder stop payment (via back office) R60.00

Honouring Fee (returned debit reverse) R125.00

Debit Order Rejections R30.00

Debit Order Reversal and returned Debit Reversal R30.00

EFT Recall R330.00

Certificates and adhoc requests

Auditor Certificate – if less than 5 accounts R420.00

Auditor Certificate – if more than 5 accounts R780.00

Stop Payment Instruction R55.00

Letter of Authority R55.00

Query fee on entries older than 2 months R525.00

Dormancy fee R55.00

Pre-paid services (Airtime, Electricity and related) R1.50c

A central place to do all your business banking, payments, debit orders, foreign currency, transactions and more.

Business account (continued)
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Card Charges

VISA debit card (annual fee) R75.00

Card delivery in South Africa, first card free thereafter R160.00

Card delivery outside South Africa, first card free Variable fee per location

Fuel purchase R5.50c

Cancelation of card delivery – 48 hours R135.00

Purchase at POS in South Africa Free

Purchase at POS outside South Africa - base fee plus R22.50c

International currency conversion 3%

Cash Withdrawal

SASWICH ATM base fee plus R12.00

Per R100 R2.50c

International 3%

Cash back withdrawal at till point without purchase (SA only) R5.25c

Cash back withdrawal at till point with a purchase (SA only) R4.00

A central place to do all your business banking, payments, debit orders, foreign currency, transactions and more.

Business account (continued)
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Balance Inquiry

Internet Banking and App Free

SASWITCH ATM R6.00

International ATM R9.50c

Declined Transactions - Insufficient funds/incorrect PIN/Exceed daily 

SASWITCH ATM R8.00

Local POS R8.00

International ATM R19.00

International POS R19.00

A central place to do all your business banking, payments, debit orders, foreign currency, transactions and more.

Business account (continued)
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Bidvest Bank account

The Bidvest Bank Account™ provides you with a transactional savings account

Account Fees

Fees included in the monthly R70.00* capped fee

First card issue R50.00

Monthly account administration fee R35.00

ATM Transactions

Cash withdrawals (Saswitch - only first three transactions included in capped fee) R12,00 + R2,50c per R100

Cash withdrawals (VISAnet Switch - only first three transactions included in capped fee) R12.00 + R2.50c per R100.00

Cash withdrawals (International ATM) R55 + 3% International Currency Conversion Fee

Balance enquiry (Bidvest Bank ATM) N/A

Balance enquiry (Saswitch) R5.30c

Balance enquiry (International ATM) R7.40c

Balance enquiry (Online channels - Internet and APP) Free

Point of Sale (POS) Transactions

Purchase at POS Free

Purchase at POS - (International) R18 + 3% Currency Conversion Fee

Cash withdrawal at POS without purchase (domestic) R5.30c

Purchase with cash-back at POS (domestic) R3.15c
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Bidvest Bank account (continued)

The Bidvest Bank Account™ provides you with a transactional savings account

Electronic Funds Transfer (EFT) Transactions

Beneficiary Payment - through Service Centre R11.60c

Inward EFT credit from another bank Free

Debit order R5.30c

Future-dated payment R7.40c

Create/amend/cancel stop order R12.50c

Internet Banking

Transaction history Free

Subscription fee Free

Balance enquiry Free

Statement Free

Internal transfer Free

Beneficiary and third-party payment R7.40c

Prepaid services (airtime, electricity, vouchers etc.) R1.50c
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The Bidvest Bank Account™ provides you with a transactional savings account

Mobile Banking

Beneficiary and Third-party payment - through Banking App R2.10c

Prepaid services (airtime, electricity, vouchers etc.) R1.50c

Transaction history Free

Subscription fee                                                                                                                                            Free

Balance enquiry                                                                                                                                            Free

Statements and Notifications

Posted statement R11.00

Faxed notification R6.00

Faxed statement via customer support centre R7.50c per page

SMS notification R0.95c

Third-party payment notification -SMS R0.95c

Third-party payment notification -email R0.95c

Third-party payment notification - Proof of Payment R1.00

Temporary/permanent withdrawal limit increase Free

Bidvest Bank account (continued)
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The Bidvest Bank Account™ provides you with a transactional savings account

Other fees

Prepaid services (airtime, electricity, vouchers etc.) R1.50c

Temporary/permanent withdrawal limit increase Free

Daily limit exceeded R8.00

Deceased Estate

Certificate of Balance R380.00

Administration - Additional charge could be levied based on complexity of estate R535.00

Duplicate documents - Statements, IT3B’s, etc. R18.00

Duplicate documents - Statement request older than three months R28,00 for first page, thereafter  R11,00 per page

Bidvest Bank account (continued)
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Bidvest Bank account (continued)

The Bidvest Bank Account™ provides you with a transactional savings account

All fees below are excluded in the monthly R70 capped bundle fee, they will be charged separately

Returned Debit Order R30.00

Debit Order Reversal < 40 days R30.00

Debit Order Reversal > 40 days R110.00

Unsuccesful Dispute R53.00

EFT recall R265.00

Domestic Point of Sale (POS)  Transactions Declined - insufficient Funds R8.00

International POS Transactions Declined - insufficient Funds R18.00

Domestic POS transactions Declined - Incorrect PIN R6.80c

International POS transactions Declined - Incorrect PIN R18.00

Domestic ATM Cash Withdrawal Declined R8.00

Domestic Cash-back at POS Withdrawal Declined R8.00

International ATM Cash Withdrawal Declined R18.00
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Bidvest Bank account (continued)

The Bidvest Bank Account™ provides you with a transactional savings account

Fees

Deceased Estate

Certificate of Balance R360.00

Administration - Additional charge could be levied based on complexity of estate R510.00

Duplicate documents - Statements, IT3B’s, etc. R17.00

Duplicate documents - Statement request older than three months R27.00 + R11.00 per page
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The Bidvest Bank Grow Account™ provides you with a transactional savings account and equities account in one 

Grow AccountTM

Product-Grow AccountTM Channels

Pay as You Transact ALL-IN

Fees Fees

General

Monthly Administration Fee - R7.00 R195.00

Monthly Internet Banking Fee - Free Free

Pensioners - Monthly Admin Fee - R7.00 R45.00

Card

Primary Card Issue (Personalised) Courier R160.00 Free

Primary Card Issue (Non-Personalised) Courier R160.00 N/A

Card Replacement (Personalised) Courier R160.00 R135.00

Pricing Options (Incl VAT)
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The Bidvest Bank Grow Account™ provides you with a transactional savings account and equities account in one 

Grow AccountTM (continued)

Product-Grow AccountTM Channels
Pricing Options (Incl VAT)

Pay As You Transact All-In

Fees Fees

Limits

Incease Limit Fee (ATM Limit)
Service Centre

Mobile/App

R21.00

Free

Free

Free

Incease Limit Fee (EFT Limit) Service Centre R21.00 Free
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The Bidvest Bank Grow Account™ provides you with a transactional savings account and equities account in one 

Grow AccountTM (continued)

Product-Grow AccountTM Channels
Pricing Options (Incl VAT)

Pay As You Transact All-In

Fees Fees

Withdrawals

Cash

Saswitch ATM R12 + R 2.50c per R100.00 Free

 International ATM R55.00 + 3% International Currency
Conversion Fee

 3% International Currency
Conversion Fee

Payment Instruction

Debit Order - R5.30c Free

Debit Order Stop Payment - R26.50c Free

Stop Order

Service Centre R11.65c Free

Internet Banking R6.35c Free
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The Bidvest Bank Grow Account™ provides you with a transactional savings account and equities account in one 

Product-Grow AccountTM Channels
Pay As You Transact ALL-IN

Fees Fees

Electronic Payments

Beneficiary Payment

Service Centre

Internet Banking

Mobile App

R11.00

R7.00

R2.00

Free

Free

Free

Internal Transfer

Service Centre

Internet Banking

Mobile App

R10.00

Free

R2.00

Free

Free

Free

Immediate payment (RTC)
Internet Banking

Mobile App

For payments lower than R3000 - R10

For payments greater than R3000 - R45
Free

 Recurring Internal Transfer
Service Centre

Internet Banking

Free

Free

Free

Free

QuickPay Payment
Internet Banking

Mobile App

Free

Free

Free

Free

Pricing Options (Incl VAT)

Grow AccountTM (continued)
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The Bidvest Bank Grow Account™ provides you with a transactional savings account and equities account in one 

Product-Grow AccountTM Channels
Pay As You Transact ALL-IN

Fees Fees

Point Of Sale Transactions

POS Purchase
Domestic POS
 
International POS

Free
 
R18.00 + 3% International Currency
Conversion Fee

Free
 
4.0% International Currency Conversion 
Fee

POS Purchase and Cash Withdrawal Domestic POS R3.15 Free

Cash Withdrawal Domestic POS
 
International POS

R5.30
 
R40.00 + 3.0% International Currency
Conversion Fee

Free
 
4.0% International Currency Conversion 
Fee

Pricing Options (Incl VAT)

Grow AccountTM (continued)
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The Bidvest Bank Grow Account™ provides you with a transactional savings account and equities account in one 

Product-Grow AccountTM Channels
Pay As You Transact ALL-IN

Fees Fees

Balance Enquiry Service Centre

Saswitch ATM

International ATM

Internet Banking

Mobile App

Free

R5.30

R7.40

Free

Free

Free

Free

Free

Free

Free

Statement Enquiries

Service Centre

Mobile App

Internet Banking

R10.60 per page

Free

R0.00

R10.60 per page

Free

Free

Pricing Options (Incl VAT)

Grow AccountTM (continued)
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The Bidvest Bank Grow Account™ provides you with a transactional savings account and equities account in one 

Product-Grow AccountTM Channels
Pay As You Transact ALL-IN

Fees Fees

Purchase of Airtime Mobile App

Internet Banking

R1.50c

R1.50c

R1.50c

Free

Pricing Options (Incl VAT)

Grow AccountTM (continued)
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The Bidvest Bank Grow Account™ provides you with a transactional savings account and equities account in one 

Product-Grow AccountTM Channels
Pay As You Transact ALL-IN

Fees Fees

Elecricity Purchases

Purchase of Electricity
Mobile App R1.50c R1.50c

Internet Banking R1.50c Free

Notifications

Transaction Notifications

SMS

Email

Proof of Payment

R0.95

R0.95

R1.00

Free

Free

Free

Penalty Fees

Returned Debit Order - R30.00 R25.00

Debit Order Reversal < 40 days - R30.00 R25.00

Debit Order Reversal > 40 days - R110.00 R105.00

Unsuccessful Disputes - R53.00 R50.00

EFT Recall - R265.00 R250.00

Pricing Options (Incl VAT)

Grow AccountTM (continued)
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The Bidvest Bank Grow Account™ provides you with a transactional savings account and equities account in one 

Product-Grow AccountTM Channels
Pay As You Transact ALL-IN

Fees Fees

Declined Transactions

POS Transaction Declined - Insufficient Funds
Domestic POS

International POS

R8.00

R18.00

Free

Free

POS Transaction Declined - Incorrect PIN
Domestic POS

International POS

R6.80c

R18.00

Free

Free

Cash Withdrawal Declined

Own ATM

Saswitch ATM

International ATM

R8.00

R8.00

R18.00

Free

Free

Free

Deceased Estate

Certificate of Balance R380.00 R360.00

Administration
Additional charge could be levied based on 
complexity of estate R535.00 R510.00

Duplicate documents Statements, IT3B’s, etc. R18.00 R17.00

 Duplicate documents
  Statement request older than three months R28.00 for first page, thereafter R11.00 per 

page
R27.00 for first page, thereafter R11.00 
per page

Pricing Options (Incl VAT)

Grow AccountTM (continued)



Banking built for your business.

Bidvest Bank Ltd (Reg No. 2000/006478/06), a licensed financial services 
provider (NCRCP17)

25

Account Fees

Card Order Fee Initial card R55.00 per card. Charges apply for replacement cards

Card Replacement R55.00 per card

Card Load/Activation  

Card Delivery by Courier R175.00 per batch of 10

International Card Delivery Variable fee per location

Purchase outside South Africa (Point of Sale) R22.50c

International Currency Conversion Fee 3%

Monthly System Admin Fee R300

Cash Withdrawal

Own Bank ATM N\A

SASWITCH ATM R11.00 + R3,20 per R100,00

International ATM R65,00

International Currency Conversion Fee 3%

Cashback withdrawal only at till point (SA only) R5.30c

Cashback with purchase at till point (SA only) R3.15c

Balance Enquiry

International ATM R9.25c

Bidvest Bank ATM N/A

SASWITCH ATM R6.00

Replace petty cash with a pre-funded Visa card that can be used for local or international payments. 

Business Payment Card
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Declined Transaction Insufficient Funds

SASWITCH ATM R8.00

Own Bank ATM N/A

International ATM R19.50c

Declined Transaction Incorrect pin

SASWITCH ATM R8.00

Own Bank ATM N/A

International ATM R19.50c

Declined Purchase Transaction Insufficient Funds

International POS R19.00

Local POS R7.50c

Declined Purchase Transaction - Incorrect PIN

International POS R19.50c

Local POS R8.00

Notifications (Domestic and International)

SMS Fee R0.95c

Email Fee R0.95c

Replace petty cash with a pre-funded Visa card that can be used for local or international payments. 

Business Payment Card
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USD Send Value Fee - % of send value

Transaction 4.35%

Send money globally from the palm of your hands.

A payment service that allows secure, fast and reliable outbound cross-border money sending that 
makes use of three currencies – USD, ZAR, and the destination country currency. The service uses 
advanced technology and a unique worldwide network for quick pay-outs via account, mobile wallet, 
and cash.

BidSend™
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Transactional Accounts

0 - 1000  R19,00 14001-15000  R162,00

1001-2000  R28,00 15001-16000  R172,00

2001-3000  R39,00 16001-17000  R182,00

3001-4000  R49,00 17001-18000  R193,00

4001-5000  R60,00 18001-19000  R204,00

5001-6000  R69,00 19001 - 20000  R214,00

6001-7000  R80,00

7001-8000  R90,00

8001-9000  R101,00

9001-10000  R111,00

10001-11000  R120,00

11001-12000  R131,00

12001-13000  R142,00

13001-14000  R152,00

Cash/ Debit Card Deposit at Retailers per Deposit Amount
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Transactional Accounts (continued)

0 - 1000 R36,00 14001-15000 R430,00

1001-2000 R65,00 15001-16000  R460,00

2001-3000  R94,00 16001-17000 R487,00

3001-4000  R122,00 17001-18000 R515,00

4001-5000  R150,00 18001-19000  R543,00

5001-6000  R177,00 19001 - 20000 R572,00

6001-7000  R206,00

7001-8000  R234,00

8001-9000  R262,00

9001-10000  R290,00

10001-11000  R318,00

11001-12000  R347,00

12001-13000  R374,00

13001-14000  R402,00

Credit Card Deposits at Retailers per Deposit Amount
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Banking built for your business.

Savings &
Investments

Bidvest Bank Ltd (Reg No. 2000/006478/06), a licensed financial services 
provider (NCRCP17)
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Savings and Investments

Grow your business from strength to strength with our Savings and Investments product offerings

Convenient access to your funds with a short 2-day notice period 

Ensures your investment remains focused on growth

Real-time online portfolio monitoring 

Access detailed transaction histories, real-time interest accruals, 
anytime from anywhere

Manage your wealth proactively

Add more cash to your investment at any time to increase your returns

Maximise your returns with added flexibility 

Easy access

Manage your finances effectively while enjoying an attractive interest rate

No monthly account feesR
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Call Account

Starting at a minimum deposit of R1 000, benefit from the flexibility of depositing and withdrawing at any 
time with no fixed periods and no monthly fees

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Product - Investment Channel Fee

General

Monthly Administration Fee Account maintenance fee Free

Monthly Internet Banking Fee N/A Free

Deposits

Cash Retailers R30.00

Incoming Electronic Deposit N/A Free

Electronic Payments

Internal Transfer
Internet Banking Free

Mobile App Free

Beneficiary  Payments

Internet Banking R30.00

Mobile App R30.00

Same day via Internet Banking R68.00

Manual EFT to own account at a 3rd party bank
EFT R230.00

NPS same-day clearing (Samos) R230.00

International Rand Payment Rand payment to a Rand account held by an overseas bank R1 400.00
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Call Account

Starting at a minimum deposit of R1 000, benefit from the flexibility of depositing and withdrawing at any 
time with no fixed periods and no monthly fees

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Product - Investment Channel Fee

Statement Enquiries One free per month

Statement

Internet Banking Free

Mobile App Free

Resend via email R19.00

Statement request older than three months R27.00 + R9.50c per page

Notifications

Payment Notofications
SMS R0.95c

Email R0.95c

Penalty Fees

EFT Recall N/A R330.00

Transaction Tracing Query N/A R330.00

Deposit into a Clearing Account Funds not deposited directly into your account R550.00
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Call Account

Starting at a minimum deposit of R1 000, benefit from the flexibility of depositing and withdrawing at any 
time with no fixed periods and no monthly fees

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Product - Investment Channel Fee

Other

Auditors Certificates issued
<5 accounts R420.00

>5 accounts R700.00

Dormant Account Maintenance Fee Inactivity (dormant account) per month R40.00

Query fee Query on entries older than 2 months R150.00

IT3b Reprint or resend via email R20.00

Deceased Estate

Certificate of Balance N/A R420.00

Administration Additional charge could be levied based on complexity of 
estate R530.00

 Duplicate documents
Statements, IT3B’s etc R27.00 for first page + R9.50c per page

Statement request older than three months R9.50 per page + R9.50c per page
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With a choice of notice periods ranging across 2, 32, 41, 61, 91 or 121 days and minimum deposits from 
R5 000.

Notice Account

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Product - Investment Channel Fee

General

Monthly Administration Fee Account maintenance fee Free

Monthly Internet Banking Fee N/A Free

Deposits

Cash Retailers N/A

Incoming Electronic Deposit N/A Free

Electronic Payments

Internal Transfer
Internet Banking Free

Mobile App Free

Beneficiary  Payments

Internet Banking R30.00

Mobile App R30.00

Same day via Internet Banking R68.00

Manual EFT to own account at a 3rd party bank
EFT R180.00

NPS same-day clearing (Samos) R180.00

International Rand Payment Rand payment to a Rand account held by an overseas bank R1 400.00
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With a choice of notice periods ranging across 2, 32, 41, 61, 91 or 121 days and minimum deposits from 
R5 000.

Notice Account

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Product - Investment Channel Fee

Statement Enquiries One free per month

Statement

Internet Banking Free

Mobile App Free

Resend via email R19.00

Statement request older than three months R27.00 + R9.50c per page

Notifications

Payment Notofications
SMS R0.95c

Email R0.95c

Penalty Fees

EFT Recall N/A R330.00

Transaction Tracing Query N/A R330.00

Deposit into a Clearing Account Funds not deposited directly into your account R550.00

Early Maturity Fixed Deposit 3% of the full amount invested Minimum R1000

Early Withdrawal Notice Deposits 3% of the withdrawal amount Minimum R1001
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With a choice of notice periods ranging across 2, 32, 41, 61, 91 or 121 days and minimum deposits from 
R5 000.

Notice Account

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Product - Investment Channel Fee

Other

Auditors Certificates issued
<5 accounts R420.00

>5 accounts R700.00

Dormant Account Maintenance Fee Inactivity (dormant account) per month R40.00

Query fee Query on entries older than 2 months R200.00

IT3b Reprint or resend via email R20.00

Deceased Estate

Certificate of Balance N/A R370.00

Administration Additional charge could be levied based on complexity of 
estate R530.00

 Duplicate documents
Statements, IT3B’s etc R27.00 for first page + R9.50c per page

Statement request older than three months R27.00 for first page + R9.50c per page
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Starting at a minimum deposit of R10 000, you can choose an investment term ranging from 2 to 12
months.

Fixed Deposit

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Product - Investment Channel Fee

General

Monthly Administration Fee Account maintenance fee Free

Monthly Internet Banking Fee N/A Free

Deposits

Cash Retailers Free

Electronic Payments

Internal Transfer
Internet Banking Free

Mobile App Free

Beneficiary  Payments

Internet Banking N/A

Mobile App N/A

Same day via Internet Banking N/A

Manual EFT to own account at a 3rd party bank
EFT N/A

NPS same-day clearing (Samos) N/A

International Rand Payment Rand payment to a Rand account held by an overseas bank N/A
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Starting at a minimum deposit of R10 000, you can choose an investment term ranging from 2 to 12
months.

Fixed Deposit

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Product - Investment Channel Fee

Statement Enquiries One free per month

Statement

Internet Banking Free

Mobile App Free

Resend via email R19.00

Statement request older than three months R27.00 + R9.50 per page

Notifications

Payment Notofications
SMS R0.95c

Email R0.95c

Penalty Fees

EFT Recall N/A R330.00

Transaction Tracing Query N/A R330.00

Deposit into a Clearing Account Funds not deposited directly into your account R550.00

Early Maturity Fixed Deposit 3% of the full amount invested Minimum R1000

Early Withdrawal Notice Deposits 3% of the withdrawal amount Minimum R1000
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Starting at a minimum deposit of R10 000, you can choose an investment term ranging from 2 to 12
months.

Fixed Deposit

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Product - Investment Channel Fee

Other

Auditors Certificates issued
<5 accounts R420.00

>5 accounts R700.00

Query fee Query on entries older than 2 months R200.00

IT3b Reprint or resend via email R20.00

Deceased Estate

Certificate of Balance N/A R420.00

Administration Additional charge could be levied based on complexity of 
estate R550.00

 Duplicate documents
Statements, IT3B’s etc R27.00 for first page + R9.00 per page

Statement request older than three months R27.00 for first page + R9.00 per page
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A Section 86(2) trust account designed for registered legal practitioners managing or holding funds 
on behalf of clients or third parties

Attorney Trust Account

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Item Price

General

Monthly Administration Fee R60.00

Payments

Internet Beneficiary Payment (Third-party payments via Internet Banking) R6.80c

Same-day payments

•	 via Internet Banking (weekdays only and if processed before 3pm) R68.00

•	 via back office (weekdays only and if processed before 1pm) R318.00

Inter-Account Transfers

Back Office Manual Transfer R318.00

Balance Enquiry

Balance Enquiry via Internet Banking Free

Statements

Monthly Statement (Emailed) Free

Monthly Statement (Email resent) R17.00

Manual Statement older than 3 months (Archive Statement) R27.00 + R9.50 per page

Monthly Statement (Post) R12.00 per account

Faxed Statement R10.00 per account
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A Section 86(2) trust account designed for registered legal practitioners managing or holding funds 
on behalf of clients or third parties

Attorney Trust Account

Item Price

Internet Banking

Subscription Free

Other Accounts Charges

Notifications

•	 SMS R0.85c 

•	 Email R0.85c

EFT Recalls R280.00

Auditor’s Certificates
R420.00 if less than 5 accounts

R700.00 for 5 or more accounts

Query Fee on entries older than 2 months R480.00

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.
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Deceased Estate Account

The Deceased Estate Account facilitates the administration and distribution according to the deceased’s Will or, in the absence of a valid will, in 
accordance with the Intestate Succession Act (Act 81 of 1987).
                

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Item Price

General

Monthly Administration Fee R60.00

Payments

Internet Beneficiary Payment (Third-party payments via Internet Banking) R6.80c

Same-day payments

•	 via Internet Banking (weekdays only and if processed before 3pm) R68.00

•	 via back office (weekdays only and if processed before 1pm) R318.00

Inter-Account Transfers

Back Office Manual Transfer R318.00

Balance Enquiry

Balance Enquiry via Internet Banking Free

Statements

Monthly Statement (Emailed) Free

Monthly Statement (Email resent) R17.00

Manual Statement older than 3 months (Archive Statement) R27.00 + R9.50 per page

Monthly Statement (Post) R12.00 per account

Faxed Statement R10.00 per account
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Deceased Estate Account

The Deceased Estate Account facilitates the administration and distribution according to the deceased’s Will or, in the absence of a valid will, in 
accordance with the Intestate Succession Act (Act 81 of 1987).
                

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Item Price

Internet Banking

Subscription Free

Other Accounts Charges

Notifications

•	 SMS R0.85c 

•	 Email R0.85c

EFT Recalls R280.00

Auditor’s Certificates
R420.00 if less than 5 accounts

R700.00 for 5 or more accounts

Query Fee on entries older than 2 months R480.00
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Attorney Call Acount

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

A Section 86(2) trust account designed for registered legal practitioners managing or holding funds on behalf of clients or third parties.

                

Item Price

General

Monthly Administration Fee R60.00

Payments

Internet Beneficiary Payment (Third-party payments via Internet Banking) R6.80c

Same-day payments

•	 via Internet Banking (weekdays only and if processed before 3pm) R68.00

•	 via back office (weekdays only and if processed before 1pm) R318.00

Inter-Account Transfers

Back Office Manual Transfer R318.00

Balance Enquiry

Balance Enquiry via Internet Banking Free

Statements

Monthly Statement (Emailed) Free

Monthly Statement (Email resent) R17.00

Manual Statement older than 3 months (Archive Statement) R27.00 + R9.50c per page

Monthly Statement (Post) R12.00 per account

Faxed Statement R10.00 per account
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Attorney Call Acount

A Section 86(2) trust account designed for registered legal practitioners managing or holding funds on behalf of clients or third parties.

                

*Rates are subjected to change at any time.
All interest rates are quoted on a per annum basis. Rates are subjected to change and will only be confirmed on a receipt of funds.
Terms and Conditions apply.

Item Price

Internet Banking

Subscription Free

Other Accounts Charges

Notifications

•	 SMS R0.85c 

•	 Email R0.85c

EFT Recalls R280.00

Auditor’s Certificates
R420.00 if less than 5 accounts

R700.00 for 5 or more accounts

Query Fee on entries older than 2 months R480.00
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Forex

Bidvest Bank Business Forex Services, Global travel, payment, and management tools and solutions.

Whether you transact in Forex as part of business travel or business trade, our innovative, online tools deliver real-time exchange, and 
you also get the added benefit of partnering with a bank for any season with over 150 years of Forex expertise.

World Currency CardTM Global Payments 
Online (GPO)

Trade Finance Foreign Notes Exchange Control
Services
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World Currency CardTM

A convenient cash and multi-currency Forex travel card that can be managed via our online portal 
and our mobile app.

Fee Type Fee

Commission (load / reload) - Online or App 2.2% (min R79,50) + VAT

Commission (load / reload) - Call Centre / Banker 2.2% (min R79,50) + VAT

Commission (load / reload) - Branch 2.2% (min R79,50) + VAT

Cash-out - Credited to own transaction Account Free

Cash-out - Credited to another Acc via branch EFT Fee

Cash-out - Credited to another Acc via call centre/banker EFT Fee

Card / Activation Fee - Via Online Banking / App R170.00

Card / Activation Fee - Call Centre / Banker R170.00

Card / Activation Fee - Branch/Services Centre R170.00

Delivery fee R160 + VAT

Replacement card - In SA $10

Emergency Cash Adhoc fees

Additional Card R75.00

Currency Conversion & purse-to-purse 4%

PoS transactions (incl. E-Commerce) 0.25%

Inactivity fee (per month after 12 months’ inactivity) $3

Shortfall Fee (when balance is negative / in debit) N/A

Admin Fee R107 + VAT
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World Currency Card™ (continued)

A convenient cash and multi-currency Forex travel card that can be managed via our online portal 
and our mobile app.

ATM withdrawal fee (excl. currency conversion fee)*

$US $AUD £GPB €EUR ILS INR ¥CNY R$BRL $ARS AED RsMUR THB $CAD ¥JPY $NZD CHF SAR

3.75 4.00 2.50 3.25 20.00 200.00 25.00 10.00 20.00 20.00 110.00 110.00 3.75 350 4.50 3.50 15.00

ATM balance enquiry fee (Excl. currency conversion fee)

$US $AUD £GPB €EUR ILS INR ¥CNY R$BRL $ARS AED RsMUR THB $CAD ¥JPY $NZD CHF SAR

1.25 1.25 1.25 1.25 5.00 60.00 10.00 35.00 10.00 7.00 45.00 45.00 1.25 1.25 2.00 1.50 7.00

Limits USD for Currency Equivalent

Daily ATM withdrawal Limits (Different banks ATM may have lower Limits) $3 000

Daily Point of Sale Purchase Limits $10 000

For maximum load and reload values, South African Reserve Bank Exchange Control Regulations apply.
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MoneyGram

Send or receive money through our trusted remittance partners.

Sending or Receiving a money transfer has never been easier, more affordable and safe. With 
MoneyGram and Western Union we offer our clients a choice in credible and trusted remittance 
services with access to a global network of more than 200 countries.
                

Send Amount Send Fess (USD - Bidvest Bank)

$0.01           -        $50.00 $7.00

$50.01         -        $100.00 $10.00

$100.01        -       $150.00 $11.00

$150.01          -     $200.00 $13.00

$200.01         -     $250.00 $15.00

$250.01         -     $300.00 $17.00

$300.01         -     $400.00 $19.00

$400.01         -     $500.00 $24.00

$500.01         -     $600.00 $29.00

$600.01         -     $700.00 $34.00

$700.01         -     $800.00 $39.00

$800.01         -     $900.00 $44.00

$900.01         -     $1,000.00 $49.00

$1,000.01       -     $1,200.00 $55.00

$1,200.01       -     $1,500.00 $63.00

$1,500.01       -     $2,000.00 $70.00

$1,800.01       -     $2,000.00 $90.00

$2,500.01      -     $3,250.00 $140.00

$3,250.01      -     $5,000.00   

$5,000.01     -      $7,500.00

$7,500.01       -     $10,000.00 $290.00

$10,000.01     -     $100,000,000.00 $290.00

$140.00

$240.00
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Western Union

Send Amount Send Fess (USD - Bidvest Bank)

$0.00           -        $50.00 $7.00

$51.00         -        $100.00 $10.00

$101.00        -       $150.00 $11.00

$151.00          -     $200.00 $13.00

$201.00         -     $250.00 $15.00

$251.00        -     $300.00 $17.00

$301.00         -     $400.00 $19.00

$401.00         -     $500.00 $24.00

$501.00        -     $600.00 $29.00

$601.00         -     $700.00 $34.00

$701.00         -     $800.00 $39.00

$801.00         -     $900.00 $44.00

$901.00         -     $1,000.00 $49.00

$1,001.00       -     $1,200.00 $55.00

$1,201.00       -     $1,500.00 $63.00

$1,501.00       -     $2,000.00 $70.00

$1,801.00       -     $2,000.00 $90.00

$2,501.00      -     $3,250.00 $140.00

$3,251.00      -      $5,000.00

$5,001.00     -      $7,500.00

$7,501.00       -     $10,000.00 $290.00

Send or receive money through our trusted remittance partners.

Sending or Receiving a money transfer has never been easier, more affordable and safe. With 
MoneyGram and Western Union we offer our clients a choice in credible and trusted remittance 
services with access to a global network of more than 200 countries.
                

$140.00

$240.00
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Trade Finance

Solutions designed to structure and enable the financing of goods or services in a domestic or 
international trade transaction.

Trade Finance Fee Schedule (Adhoc fees may apply)

Import Letters of Credit
Establishment - Cash Cover 0.3% with a min. of R500

Establishment - Facility (Drawings) 0.65% with a min. of R500

Cancellation R570

Extension R300

Increases R300

Amendments R300

Discrepancy Fee USD 75

SWIFT Fee R575

Courier Fee Local Charge per country location. Client is advised at time delivery.

Export Letters of Credit
Establishment - Cash Cover 0.3% min R500

Establishment - Facility (Drawings) 0.3% min R500

Acceptance / Deferred Payment Commission 0.3% min R500

Confirming Guided by the correspondent bank. Charged in currency

Cancellation Guided by the correspondent bank. Charged in currency + R570 (Bidvest Bank fee)

Extension Guided by the correspondent bank. Charged in currency + R570 (Bidvest Bank fee)

Increases Guided by the correspondent bank. Charged in currency + R570 (Bidvest Bank fee)

Amendments Guided by the correspondent bank. Charged in currency + R570 (Bidvest Bank fee)

Discrepancy Fee USD 75

SWIFT Fee R100 for additional SWIFT transactions

Courier Fee Local Charged by courier agent
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Trade Finance (continued)

Solutions designed to structure and enable the financing of goods or services in a domestic or 
international trade transaction.

Trade Finance Fee Schedule (Adhoc fees may apply)

Letter of Assignment
Document checking per set of documents R250

Foreign Bills for Collection: Inward  

Commission 0.3% min. R500

Endorsement of Transport Documents R50

Documents released free of payment 0.3%/ 0.65%

SWIFT Fee R575

Courier Fee Charged by courier

Foreign Bills for Collection: Outward  

Commission 0.30%

SWIFT Fee R575

Document checking R250

Courier Fee Charged by courier agent

Guarantees  

Once off Establishment Fee 0,5% with a min of R500

Commission per annum 0.3% per quarter

Cancellation/ Amendment Fee R500

Advising Fee R500

SWIFT fee R100

Courier Fee Charged per courier

Letters of Undertaking R500 per quarter

Open Trade Finance Documentary Trade Products (indicative rates may change based on client risk rating, market 
environment and current credit policies)
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Global Payments Online

Fee Type Fee Min Max

Foreign Payments Outward

Outward Telegraphic Transfer Fee R150.00 + 0.55% Commission R290.00 R520.00

Swift Fee “Our” R250.00 - -

Extension fee(due to non-compliance) R750.00 - -

Additional cash-flow on deal extensionis dependenton the rate

of the day.
Calculated by Dealers - -

Customs documents follow ups R100.00 - -

Rand Cross Border Intermediary Fee R1,300.00 - -

Foreign Payment Inward Conversions

Foreign Payment Inward TT Fee 0.55% Commission R250.00 R575.00

Forward exchange contracts Amount - -

Cancelation R750.00 - -

Extension R750.00 - -

Additional cash flow deal cancellation/extensions dependent

on the rate of the day
Calculated by Dealers - -

Manage international payments and receipts on our web-enabled, 
smart Global Payments Online™ solution

Foreign Exchange Fee Schedule effective. All fees are inclusive of VAT
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Foreign Notes

Convenient Cash & Card Forex

Partner with Bidvest Bank to get safe and reliable foreign exchange for all your international 
business travel needs.

                

Foreign Notes Commission Delivery Free inclusive of VAT

AED, AUD, BRL, BWP, BWP, CAD, CHF, CNY, EUR, 
GBP, HKD, IDR, ILS, JPY, MUR, MYR, NOK, NZD, 
QAR, SAR, SEK, SGD, THB, TRY, USD

2,15% (Min Fees R90,00)
R365,00 for both Metro and Non-Metro areas. If the delivery is greater 50000$ it will be an escort delivery 
:R2687,71  ; If it is   less than 50000$ but greater than 25000$ then it will be split bags and R365,00 per bag. 
Usually 2 or 3 bags; less than 25000$ it will be R365,00
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Fleet and Asset Management

Banking solutions designed to meet your changing fleet needs.

At Bidvest Bank, we understand that when it comes to financing and managing a vehicle fleet, there is no 
one-size-fits-all solution. That’s why our fleet experts take time to understand your changing business fleet 
objectives to craft a fleet solution that supports the total vehicle lifecycle, from initial purchase/ lease all 
the way through to its disposal and everything in between. 

So, partner with a bank for any season and let us help you navigate your way to ongoing fleet efficiencies 
that ensure your business keeps growing strong. 

Full Maintenance Lease Asset Based Finance

You only pay for usage –
vehicle ownership remains 
with Bidvest Bank

Return the vehicle at the end of the 
contract period with the option to 
replace or buy

Increase security, tracking, and 
monitoring

Management of maintenance, service, 

and repairs

Value added services: Roadside 
assistance, vehicle sourcing and 
procurement and relief vehicle 

Customised commercial property 
finance designed to meet the specific 
business needs of developers, investors, 
and owner-occupiers

Access to competitive rates – relative to the 
risk and quality of the property asset

Renovation financing and property  
refinancing solutions also available

Affordable, tailored equipment finance solutions 
to help grow your business from computers and 
printers to warehouse infrastructure and material 
handling equipment

01

02

03

04

05

01

02

03

04
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Contact Us
Head Office

Customer Contact Centre

Johannesburg

Tel: +27 11 407 3000
Email: ccc@bidvestbank.co.za

Address: c1 Park Lane, Wierda Valley 2196, Sandton

Local & International

Local Tel: 0860 11 11 77
Int Tel: 011 407 3103

Email: ccc@bidvestbank.co.za

https://www.bidvestbank.co.za/
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